



NSM - CODE OF CONDUCT 

Introduction 

Native School of Music Ltd (‘NSM’) is a professional Independent Music School teaching an array 
of instruments to those wishing to educate themselves and develop their skills within music. NSM 
prides itself on its values of professionalism, inclusivity and independence. One mark of NSM’s 
commitment to professionalism is the entry requirements that any teacher who works for NSM 
must obtain a DBS and is expected to complete basic training to fully understand our policies 
before teaching can begin. The conduct of any teacher (contracted or employed) at NSM may have 
consequences for the reputation both of NSM, the teacher and the music profession as a whole. All 
teachers must therefore maintain the highest standards of professional conduct and personal 
integrity. 

This Code of Conduct sets out the standards that we expect our teachers to maintain. 

Failure to comply with the provisions set out in this Code of Conduct could lead to 
immediate suspension or termination. 

NSM’s objectives 

The objectives of NSM are: 

1. to promote and support the Art of Music. 

2. to instil a love for music within our community and promote its wonderful attributes as it 
produces patience, perseverance, cultivates creativity, encourages expression and instils 
hope and unity.  

3. to provide a safe environment for children and adults to pursue their chosen music venture 
while being uplifted and encouraged.  

4. to give back to the community and create a charitable sector within NSM that helps those 
less fortunate. 

Purpose of the Code:  
To serve as a guiding compass for teachers as they seek to steer an ethical and respectful course 
within teaching and to uphold the honour and dignity of the teaching profession as well as the 
Native School of Music name.  



Native School of Music Ltd sets out the following standards that apply to all teachers who work for 
NSM regardless of their position. By adopting the Code, teachers demonstrate their commitment to 
quality work. 

1. Professional Values and Relationships - Teachers should:  

1.1. be caring, fair and committed to the best interests of the pupils/students entrusted to their 
care, and seek to motivate, inspire and celebrate effort and success. 

1.2. acknowledge and respect the uniqueness, individuality and specific needs of pupils/ students 
and promote their holistic development.  

1.3. be committed to equality and inclusion and to respecting and accommodating diversity 
including those differences arising from gender, civil status, family status, sexual orientation, 
religion, age, disability, race, ethnicity, socio-economic status, and any further grounds as may be 
referenced in equality legislation in the future.  

1.4. seek to develop positive relationships with pupils/students, colleagues, parents, directors and 
others in the school by working to establish and maintain a culture of mutual trust and respect. 

2.  Professional Integrity - Teachers should:  

2.1. act with honesty and integrity in all aspects of their work and be friendly, approachable and 
professional. 

2.2. respect the privacy of others and the confidentiality of information gained in the course of 
professional practice, unless a legal imperative requires disclosure or there is a legitimate concern 
for the wellbeing of an individual.  

2.3. represent themselves, their professional status, qualifications and experience honestly.  

2.4. avoid conflict between their professional work and private interests which could reasonably be 
deemed to impact negatively on pupils/students.  

3. Professional Conduct - Teachers should: 

3.1. uphold the reputation of Native School of Music Ltd and the overall standing of the music 
profession.  

3.2. take all reasonable steps in relation to the care of pupils/students under their supervision, so 
as to ensure their safety and welfare. 

3.3. work within the framework of relevant legislation and regulations.  

3.4. comply with agreed national and NSM policies, procedures and guidelines which aim to 
promote pupil/student education and welfare and child protection.  

3.5. report, where appropriate, incidents or matters which impact on pupil/student welfare. 

3.6. ensure that any communication with pupils/ students, colleagues, parents, directors and others 
is appropriate, including communication via electronic media, such as e-mail and texting. All 
correspondence should be carried through the directors at NSM and is not part of the teachers 
responsibility. Teachers should never communicate with children via Twitter, Facebook or other 
social media. 



3.7. ensure that they do not knowingly access, download or otherwise have in their possession 
while engaged in NSM (school) activities, inappropriate or illicit materials/images in electronic or 
other format.  

3.8 ensure that they do not practise while under the influence of any substance which impairs their 
fitness to teach.  

4. Professional Practice - Teachers should:  

4.1. maintain high standards of practice in relation to pupil/student learning, planning, monitoring, 
assessing, reporting and providing feedback.  

4.2. apply their knowledge and experience in facilitating pupils’/students’ holistic development. 

4.3. plan and communicate clear, challenging and achievable expectations for pupils/students.  

4.4. create an environment where pupils/ students can become active agents in the learning 
process and develop lifelong learning skills.  

4.5. teach in a way that supports differentiated learning, respecting the dignity of all pupils/ 
students.  

5. Professional Development - Teachers should:  

5.1. take personal responsibility for sustaining and improving the quality of their professional 
practice by: 
- actively maintaining their professional knowledge and understanding to ensure it is current. 
- Improve and update their skills, knowledge and creativity via regular training and personal 

reflection. 
- be receptive and responsive to feedback and constructive criticism from NSM evaluations. 
- be well-prepared and organised. Teachers should work effectively and possess the appropriate 

specialist knowledge and skills. 

6. Professional Collaboration - Teachers should:  

6.1. work with teaching colleagues and directors in the interests of sharing, developing and 
supporting good practice and maintaining the highest quality of educational experiences for pupils/
students.  

6.2. engage with the planning, implementation and evaluation of music lessons at NSM. 

7. Expectations in the work place - Teachers should: 

7.1. understand the context of a programme or project and plan effectively to ensure the success 
of the activity for all their students.  

7.2. understand all NSM policies, routines and procedures (e.g. child protection policy) 
in place and work alongside NSM in upholding its values and ethics. 

7.3. dress appropriately and professionally. Non-acceptable clothing: mini skirts or short dresses, 
lycra cycling shorts, leggings or footless tights, leisure shorts, see through clothing, clothing with 
tears or holes, clothing that is not clean, low-cut T-Shirts/ blouses, crop tops or offensive logos. 
Hair and beards must be tidy and presentable.  

7.4. manage their time effectively, starting and finishing as planned and agreed.  



7.5. keep up with relevant training required. 

7.6. ensure that Risk Assessments are carried out and manage any risks accordingly.  

7.7. provide references for work and a DBS certificate, where necessary. 

8. Criminal offences and investigations 

Teachers must notify one of the Directors promptly if: 

- they are convicted or accept a caution in relation to a criminal offence. 

- they are charged with a criminal offence. 

- they are subject to an investigation (whether criminal or not) which could raise concerns in 
relation to the protection of children or vulnerable adults. 

- they are arrested for any offence that, if proved, could cause serious reputation damage to NSM 
(for example sexual offences, assault, theft or drugs offences). 


